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Your
benefits

Q More efficiency and reduced workload for your IT
support thanks to structured ticket processing
according to the established ITIL®4 standard

Q Increased customer satisfaction because of quicker
responses

@ Flexible and easily configurable ITSM functions
Q Numerous automatable steps in the digital processing
of support tickets, e.g., through categorizations,

assignments and notifications

Q Higher transparency and better measurable quality
due to digitally documented ITSM workflows

Q Long-term solution for unified service management
with easy implementation and quickly achieved ROI

OMNITRACKER
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ITSM Center

Your flexible service desk solution
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The leading software solution
for ticketing systems

When it comes to digitizing your enterprise-wide service
management, efficient workflows are important to ensure
the performance of your IT infrastructure. For best and
sustainable results, a customizable and extensible ITSM
software platform is essential.

Rely on a powerful ticketing tool that supports your IT
architecture in a meaningful way, and which automates
your routine tasks across all departments. With the
OMNITRACKER ITSM Center, you can systematically
categorize incoming tickets (service requests, incidents),
automatically assign them to a qualified worker, and
thus process them more cost-efficiently.

Standardized ticket solving helps you minimize the impact
of incidents and deal with service requests in a more
targeted manner. This improves the quality and speed of
ticketing processes, and revolutionizes your IT support—
regardless of your industry or company size.

Features of the OMNITRACKER
IT Service Management Center

Web-based support portal to
channel your communication

ITIL°4

Certified standard

Management of services, articles
and other assets (CMDB)

®g,

Integrated user role and
authorization concept

Interfaces for integration of
third-party systems
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Simple customizing
(features, fields, and forms)
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About OMNINET

OMNINET, headquartered in Eckental near Nuremberg and
with international branches, specializes in ITIL®4-certified
ITSM & ESM software with a focus on modelable workflows
and process automation with Al. Interfaces, Bl reporting,
compliance solutions and other modular applications extend
the functional scope of the all-in-one solution OMNITRACKER.

OMNINET is certified according to ISO standards and has
been providing certified and award-winning software pro-
ducts for over 30 years—100% made in Germany. The flexible
OMNITRACKER low-code platform is the industry-independent
software solution for individual digitalization strategies.

What you can expect

Our purpose is to empower your business with high-quality
software solutions. With us, you succeed in a rapidly evolving
digital landscape and enhance your growth potentials.

Results-driven consulting

To reach your goals, our consultants help you
identify your needs and develop tailored strategies,
from technology selection to architecture design.

Versatile project management
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=1 With a focus on agile methodologies, we ensure
] your projects are delivered smoothly, on time,

within budget, as well as with exceptional quality.

Practical training
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We empower your team with skills to make the most
E\/ of our software solutions. Our trainings cover best
practices, tool utilization, and agile development.

Together, we create software that drives growth and innovation,
helping your business stay competitive and future-ready.
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