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Chatbot

Quick and efficient
customer support

Your Smooth communication

benefits in service management

Q Directly measurable time savings in the The chatbot enables your users to interact with
service desk for recurring requests OMNITRACKER quickly and easily. By using the Microsoft

Bot framework, the chatbot can be used in a variety of

Availability around the clock ways, e.g. in the familiar environment of MS Teams. The
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Q Proactive ticket avoidance thanks to interactive chatbot is continuously available; even outside business
access to knowledge database hours or when your service desk is very busy.

Q Prequalification of tickets through guided input
of information Thanks to an integration in standard applications, all
High user acceptance through intearation with data required for the chatbot can be centrally maintained

© High u: P 9 9 and functionally extended directly in OMNITRACKER. The
established chat tools (e.g., MS Teams) OMNITRACKER chatbot serves multiple purposes: self-

Q Easy data maintenance and functional extension help for end users, prequalification of support messages,
via OMNITRACKER configuration and easy creation and status queries of tickets—or any

other objects—by end users and service agents.

Features of
OMNITRACKER Chatbot
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Generic Improved Quick communication
OMNITRACKER integration service experience and interaction

Enhancement through Azure Usage in MS Teams and Simple management and
speech recognition services other systems/websites data maintenance
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About OMNINET

OMNINET, headquartered in Eckental near Nuremberg and
with international branches, specializes in ITIL®4-certified
ITSM & ESM software with a focus on modelable workflows
and process automation with Al. Interfaces, Bl reporting,
compliance solutions and other modular applications extend
the functional scope of the all-in-one solution OMNITRACKER.

OMNINET is certified according to ISO standards and has
been providing certified and award-winning software pro-
ducts for over 30 years—100% made in Germany. The flexible
OMNITRACKER low-code platform is the industry-independent
software solution for individual digitalization strategies.

What you can expect

Our purpose is to empower your business with high-quality
software solutions. With us, you succeed in a rapidly evolving
digital landscape and enhance your growth potentials.

Results-driven consulting

To reach your goals, our consultants help you
identify your needs and develop tailored strategies,
from technology selection to architecture design.

Versatile project management
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=1 With a focus on agile methodologies, we ensure
] your projects are delivered smoothly, on time,

within budget, as well as with exceptional quality.

Practical training

o] . .
We empower your team with skills to make the most
E\/ of our software solutions. Our trainings cover best
practices, tool utilization and agile development.

Together, we create software that drives growth and innovation,
helping your business stay competitive and future-ready.
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